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JGI Introduces TotalCare for PeopleSoft Customers 
 
JGI – Rochelle Park, NJ, July 7, 2009 ─ JGI, an Oracle Certified Partner, today 
unveiled their latest PeopleSoft offering, TotalCare, developed to help organizations 
better manage their PeopleSoft applications.  Recognizing the struggles that 
organizations are facing today with limited resources and reduced budgets, JGI 
developed the TotalCare solution to provide maintenance and dedicated support 
personnel in a secure, fully-redundant, scalable and monitored hosted environment.  By 
leveraging their expertise in PeopleSoft, the JGI TotalCare solution acts as an extension 
of a customer’s infrastructure, data center, and staff.  The solution affords the customer 
the flexibility to customize the necessary components of their hosting and support 
requirements with JGI and establish a fixed and predictable monthly cost. 
 
“The inspiration behind JGI TotalCare was to leverage our PeopleSoft resources and 
expertise in order to offer customers the ability to customize a flexible model that fits 
their unique business needs,” explained Blane Cordes, VP-Oracle Practice.  “The 
TotalCare solution allows customers to take advantage of their existing investments in 
hardware, software and personnel, and merge them with JGI resources to align the 
necessary components to efficiently manage and oversee their mission-critical 
PeopleSoft applications.” 
 
“JGI recognizes that in the current economic climate, companies need to be creative in 
the way they manage and staff their PeopleSoft support activities, so we have gotten 
creative as well,” explained George DiGrandi, CEO of JGI.  “TotalCare does not insist on 
a one-size-fits-all model, but rather offers a combination of hosting, maintenance, 
technical and functional support, tailored to meet clients’ specific needs and budget.  
This design allows JGI to provide the close support of an internal infrastructure and staff, 
while also achieving the cost savings of traditional hosted offerings.” 
 
“If you are looking for ways to reduce your support budget, JGI TotalCare is the most 
flexible, comprehensive, and cost-effective solution on the market today,” concluded Mr. 
DiGrandi. 
 
About JGI 
For over 27 years, JGI has been driving business value by helping companies 
implement, integrate, and optimize their Enterprise applications.  Additionally, JGI’s 
Management Consulting Group provides Best-Practice and Benchmark Analysis to 
optimize their clients’ performance in major business areas.  JGI combines superior 
technical skills with vendor-specific expertise to support their partners’ applications.  JGI 
prides itself on their marquee list of partners, including: Oracle, PeopleSoft, JD Edwards, 
ADP and Lawson. www.JGInfo.com 
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